lvanti VPN (formerly PulseSecure) installation guide.

In a web browser go to https://remote.fulford.york.sch.uk and accept the certificate warning to continue to the
page.

« C' & Notsecure | remote.fulford.yorksch.uk/dana-na/auth/url_default/welcome.cg
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pulse
S pulsesecure

Welcome to
Pulse Connect Secure

Username E Please sign in to begin your secure session.

Password

Sign In

Sign in to the VPN portal with your domain credentials and either click start on the client to install it or the RDP
Server bookmark to open up a clientless session.

& > C A Notsecure | remote.fulford.york.sch.uk/dana/home/index.cgi xd e H
& pulseSecure togged-inas: | ) ¥ © ]
~ testaccount | ;o | preferences  Help = Sign Out
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Client Application Sessions |||

HTML Access to internal RDP server

Pulse Secure | start |

Note that launching Pulse Secure will terminate your browser
session because of the security policy specified by your
administrator.

Copyright © 2001-2021 Pulse Secure, LLC. All rights reserved.

To install the client download the application launcher and click open Pulse secure application launcher.

<« c A Not secure | remote.fulford.yorksch.uk/dana/home/ps:
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Pulse Secure

Searching for the application launcher
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If you know that the application launcher is not installed, skip the wait and download now

1f you do not want to proceed, please dlick iere to go back

Once downloaded locate the file and run it.
Once installed go back to the browser and click the HERE button to install the client


https://remote.fulford.york.sch.uk/

€& > C A Notsecure | remote.fulfordyork.sch.uk/dana-na/setup/psalinstall.cgi?b=%2Fdana%2Fhome%2findex.cgi&c=%2Fdana%2Fnc¥%2Fncrun.cgi%d... ¥ e :

s Pulse Secure

After the application launcher has completed downloading, follow these
installation steps.

Do yous werd fe r this e ?

%

& PuseSecureApplav..mu

Click “Run”

Once you have completed the above steps, click HERE to continue with the Pulse Secure launch.
We recommend selecting "remember" and "always" during the installation process.

Once the Pulse Secure application is installed and started it will appear in your system tray.
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Once the application launcher is installed you will be prompted to open it, click on Open Pulse Secure Application
Launcher.

€ > C A Notsecure | remote.fulfordyorksch.uk/dana/h i i pulsedib=%2Fdana%2Fhome%2Findex cgidic=%2Fdana%2Fncd62Fncru...  ¥¥ e H
SPuluStan J Open Pulse Secure Ap...ation Launcher?

https://remote.fulford york.sch.uk wants to open this application.

[0 Aways allow remote-fulford.york.sch.uk to open links of this type in the associated app

Open Pulse Secure Application Launcher
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If you know that the application launcher is not installed, skip the wait and download now

1f you do not want to proceed, please ick hars to go back.

Multiple popup boxes will appear asking if you want to allow the application to make changes to your device. Click
yes to all of them.

ﬂ PulseSetupClientOCX.exe @ Pulse Securelnstaller.exe ‘B 3858260.msi @ Pulse Securelnstaller.exe
Verified publisher: Pulse Secure, LLC Verified publisher: Pulse Secure, LLC Verified publisher: Pulse Secure, LLC Verified publisher: Pulse Secure, LLC
Flle origin: Hard drive on this computer File origin: Hard drive on this computer File origin: Hard drive on this computer File origin: Hard drive on this computer
Show mare details Show more details Show more details Show more details
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Once the application is installed it will prompt you will the following:
Please check the save settings box and click connect



S Pulse Secure

Connect to: SA (remote.fulford.york.sch.uk)

You are about to authenticate to an untrusted
server. There are problems with the site’s
security certificate:

m The certificate chain is not complete

Should Pulse continue to connect?

[ W] save settings

— — —

J

After logging in you will see that you have an active session established from when you initially logged in through the
browser. Click on connect

S Pulse Secure

Connect to: Pulse-Client

Make the following selection to complete the connection.

Warning: You have a session already running.
Click Connect to terminate it and create a new
session. Click Cancel to keep the existing
session.

167.98.69.162 2021-04-07 09:10:54 GMT Stand

— s—

In the Icon tray the pulse client will show connected.

Pulse Secure:
Connected

To log back into the client right click the Pulse Secure icon and click connect, put in your domain username and
password and click connect.

S Pulse Secure

File Help

Pulse Secure

N

Connect to: SA (remote.fulford.york.sch.uk)

User Name:

testaccount

Password:

Save settings




Remote Desktop

To connect to a remote access session where you have access to a desktop like when using a PC in school, you need
to use Remote Desktop.

1. Connect to the school network using PulseSecure
2. Open Remote Desktop Connection, it can be opened by typing its name into the Start Menu:

All Apps Documents Web More =

Best match

l, Remote Deskitop Connection L
bt ;

App ¢
Settings .
Remote Desktop Connection
»¢ Remote Desktop settings > App
i Remote Desktop sleep settings >
ff Remote Desktop Developer Settings > Cf Open

ff Remote Desktop hibernation 5
settings

»¢  Advanced Remote Desktop settings >

ff Require Network Level N
Authentication for Remote Desktop

ft  Allow remote connections to this N
computer

Search the web

L remote - sea web results >

£ remote|

3. A Remote Desktop Connection window appears, in the Computer field enter the following and click Connect:

Computer: hv-rdssvr-01.fulfordschool.internal

&% Remote Desktop Connection — x

| Remote Desktop
¢} Connection

Computer: | v-dssvr-01 fufordschoal intemal ~

Usemame:  None specified

You will be asked for credentials when you connect.

(> Show Options Help




4. You will be asked for your credentials, your username must be preceded with fulfordschool\

Windows Security X

Enter your credentials

These credentials will be used to connect to hv-rdssvr-01.

<YourUsername:

fulfordschool\<Yourlsername:>

I:I Remember me

Maore choices

OK Cancel

5. You may be presented with a security warning like the image below, click Don’t ask me again and click Yes.

remote computer cannot be verified. Do

The remote computer could not be authenticated due to problems with its
security certificate. It may be unsafe to proceed.

Certificate name

@ Name in the certificate from the remote computer:
Tank fulfordschool intemal

Certificate emors

The following emors were encountered while validating the remote
computer's certificate:

_/i\; The certificate is not from a trusted certifying authority.

Do you want to connect despite these certificate emors?

["] Dont ask me again for connections to this computer

‘v View certfficate... l ’

A full screen remote desktop session starts, from here you can complete most tasks that you could if you were in
school.

Once you are finished, please log off the session by clicking Start and Log off, disconnecting from a session without

logging off will leave the session in an inactive state. PLEASE NOTE, inactive sessions will automatically be logged off
after 24 hours, any unsaved work WILL BE LOST.



